
 

From Barnardos Early Learning perspective: 

1. Barnardos Early Learning was approached by the Ministry of Education last Tuesday to ascertain 
whether we could assist with providing child care for the children of Essential Workers aged 

between 0 and 14. This is incredibly important mahi, so that our Essential Workers can do the 
work they need to do, to keep Aotearoa running during Alert Level 4. 

2. Barnardos has a dedicated email address for Essential Workers to register their need for child 
care.  This is covid19enquiries@barnardos.org.nz 

3. Barnardos has had over 300 enquiries from Essential Workers from across NZ. We currently 

have approximately 265 whanau still looking for child care. There is high unmet demand in 
Auckland, Wellington, Christchurch, Taranaki and Tauranga.  However, there are whanau all 

over New Zealand looking for care. 
4. Barnardos is happy to work with all members of the Association, to match children to Educators 

as soon as possible. We will not charge a fee / require a percentage of funding for this. 

5. Educators must be police checked and part of the provider’s existing network. 
6. We can provide lists of contacts by geography, including the number of children and hours that 

each Essential Worker needs to be able to free themselves up to work. Simply tell us what 
Educator availability you have in which locations, and we can send details of whanau to you. 

7. We ask that when a match is made, that a simplified enrolment form is returned to us, so that 
we can keep track of which families have been matched.  This does not mean that Barnardos 

is enrolling that child, nor will we receive any funding for their care – this information is purely 

for maintain accurate records for the Ministry of Education. You will be responsible for the 
enrolment of that child in your service, and will receive funding directly from the Ministry. 

8. If you are unable to match a family with an Educator, please return the details of that family 
to us, so that we can pass them on to another provider. 

9. All matched Educators and whanau will need to be fully briefed on the public health guidelines 

for maintaining the group’s bubble and minimising the risks of COVID-19 spread. 
10. We still do not know what funding is attached to these services, and are waiting for advice 

from the Ministry. 

I hope this information helps – let me know if you need more. 

Ngà mihi 
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